
Learning to 
By S IDNEY 

N 
EXT to tit tragedy of losing one's 

hear ing, lhe g rea lest shoc k comes 
from iJ:lcorrecLly selecting and us

ing a hearing nin. This shock can be so 
great as to rrigh ten the patien t away fr om 
fu r lher and complete use of the hellring aid 
fo r very mall Y years . 

The flo od of sounds, noises and voices 
which suddenly break into the conscio us
nes of the person who has not beard them 
for 'ears is very much like the first im
pact of direct sUlilight on a per on who has 
lived in a d ungeon. It is therefore of eri
ous importance tha t Ihe person getting a 
hearing aid gllard ag' inst " aud itory sh o k" 
by understa nd ing the stages through which 
he must travel, step by step, in relearning 
to hear . . 

First Steps 

1. Many years before the patiell t no 
tices that he is hurd r hearing and has 
difTtculty understandi ng speech at a dis 
tance, he has become deafened to such 
sounds as those of his own clothi ng and 
many ordjnary noi es at home and outside. 
The fi rst thi ng the u er of a heari ng aid 
must get reaccu tomed to is living again 
wilh those continuous n oises. The best 
way of do ing lh is is to use tbe hearing aid 
while alorle in tIle h ouse, as loud and 10nO' 
as p ossible, every day. The user should 
not take the hearing aid out oJ the house 
and mil t no t wear it in very no isy places 
and crowds un til the~e first steps are ac
com pUshed. 

2. Sit down quietly, and turn the hear
ing aid ou as loud as YOll can sta nd it. Do 
not attempt 10 talk to anyone. J ust listen 
to the ordi nary noiselL around you: the 
squeaking of a chai r, doors opening, the 
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humming of the refr igerator, an a utomo· 

bi le oll ts ide, etc. Listen to these noises 

and try to ident ify them. Every ti me you 

hear a sound, say to yourself: "This is a 

dog barkin f}'. TIllS is the Jan blowing," 

etc. Listen in g to music is extremely hel p

ful in this per iod. As for speech on the 

ra dio, see No. 10 at the end of these in

structions. 


Keep· the instrument on as loud and as 

long as possible under these circumstances. 

As soon as it beg ins to annoy or tire you, 

turn i t down until it is a lillIe mo re com

fort ably soft nd wear it at this 10ll dness 

as long as you an. You may read, kn it, 

sew, or do any work that isn't too noisy 

dur ing this ftrst stage--and listen to the 


..lWT;ll}d of Ule wo rk YOll are doing_ F or 

example, a newspaper will make an awful 

clatter and sometimes sound like fire

crackers. When you feel you've had 

enough, . hut the instrument off but keep it 

in your ear as long as possible. Do n ol 


permit yourself to become annoyed, nerv

ous, or " headachey." As soon as y ou feel 

rested, turn the hearing aid 011 a while 

longer. You will lind that you can wear il 

a little 1 nger each time. After several 

hours or day'· of use in th is way, si tting 

down , YO ll m ay try using the instrument 

while walking around . 


\'{Then llle ear piece begins to bother you, 

you may remove it, mnkiA g sur that the 

volume control is turned off completely be

fore putti ng the instrument away. As soon 

as yo u feel rested, vou may pul the instru

men t back on and repeat the performance. 


3_ Do tlot wear the hearing aid to talk 

to people utl ti l you are able to wear it 

turned on fa irly loud for an hoUT or two 

wh ile not talking to an yone. You must 
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become so accustomed 10 ordinary noises 
thaL yo u will not pay any atten tion 10 them 
when talki ng to a person. Not until you 
,ake these noises fo r granted w£ll you be 
able to concentrate on the voice you want 
10 hear. 

4. You r:lay now use the hearing aid 
talking to only one person. The rest of 
the fa mily should he in an ther room. At 
first Ii ten to the one person at a distance 
of six feet, gradually increasing the dis
tance to fi-fteen feet. Tncrease the volume 
with the distance, iI necessary. At each 
distance, a k the person to be sure to speak 
normall y loudly, and slowly. (It is ad· 
visable to ask a third person-who mu t 
not speak-if the speak r is ,peaking nor
mally. ) Then adjust the vol ume ontrol 
so that you can just hear the person com
fo rtably-and lceep the volume control in 
t!wt pos ition. Do not fidge t with and ad
just the controls cOTl.~tanlly . Let your ears, 
attention, and the speaker change instead 
of Ihe volume control. 

When you get along erfectl)' talking to 
cper.<;4n ~ou may try talking." to the 

per on while other people are talking, pref
erably in another r oom. Tt will take some 
time before you get so reaccustomed to 
hearing olher people talk th at you are not 
distracted by them while you talk to tIle 
one person you want to listen to. 

Cross Conversation Difficult 

S. Relearning to carry on a conversa· 
tion with several people is a very difficult 
maller f Clr se era I reasons: First, the hard 
of hearillg persoll has talked oniy direclly 
to one person for man)' years before pro
cu ring a hearing aid, so that he ha lost 
the babit of part icipating in cross-conver 
sation. Secondly, when a person loses 
hearing in one ear , the sense of direction 
of s01ll1d is also destroyed. In cross-con

. versa tion. 	it is thord. re almost impossible 
for Lhe hard of heari ng person, with or 
wilholl t a hearing aid, to tcil who i lalking 
from the place the peaker occupies in the 
room. The only way o[ overcomin g this 
difficult), is by identifying the voice and 
especi al! r by keen con,centralion. 

It must also be remembered that even 
with normal hearing we do not hear ever)" 
body at once in a group conversation, but 
Ihat the ears and mind rapidly shift atterl' 
ti~ from one person to another as each 
speaks. In addition to losing the sense of 
direction and discrimination of voices, the 
har d of hearing person generally loses the 
speed of understanding. In a group con
yersation the rate of speaking is much more 
rapid than in speakin g with one person . 
Tt therefore requir s additional time to reo 
learn 1:0 hear and understand rapidly. To 
stale a truth frankly, many hearing aid 
IJsers never learn to par ticipate very com· 
fo rtably in a gTOUP conversation. At hest 
they learn to watch and concentrate on the 
one person tll ey want most to hear and to 
wai t until that person speaks. When this 
habit of concentrating on one person at a 
lime grow , most people under sixty learn 
to g-et alon a pretty well in a group. 

6. Do no t take the hearing aid out of 
the house undl you feel you have got
ten along a well as you can with it under 
he circum tanc 5 described above. Y ou 
will'rtot be able fa "e,;;:--better in a~ot"er 
hOllse than in YOll,r O'wn home, becau e 
there will be new sound problems and 
noises to readj ust to. When you aTe ready 
to take the instrument out of the house be 
m e that you have Iound a comfortable 

garment and way of wearing the hearing 
aid. I t is important that the instrument 
should be fixed and no move or flo p 
Iround thus creating additional extraneolls 

noise. 

Public Places 

When yo u are ready to leave the house. 
you may ha e to turn the volume down a 
little in order to avoid the shock of exces· 
sive street noises. In some cases it jg nec 
ess )r to shut the instrument off entirely 
while on the street but it is far better to 
turn it down su ffic iently to hear a murmu1'. 
This will preven t the shock of tu rning the 
instrument on suddenly when you reach 
yo ur destination. 

7. When you are perfectly adju ted to 
wearing the hearing aid in the homell of 
fRm ily and fri ends, then yotl may try it in 



a public place: a movie, show, ch urch . 
meeting, etc. The problem in a public 
place is generally one of ac ustics, that is, 
the sound in a public place is far different 
from what it is in a h use. And because 
the hard of hearing person b as not heard 
under these circumstances for many years, 
it may require many trials before getting 
accllstomed to such public places. The 
volume and tone con trol may have to be 
readjusted in these p ublic places and it is 
advisable to try sit ting in different parts 
of the same hall to discover the place where 
one hear best. 

B. It is important to understand that 
you mlMt not put the heari ng aid away or 
turn it off lmtil suddenly YOll fi nd there is 
sometlling Y 0 lt want to hear. If you turn 
on the hearing aid just when you want to 
hear that "special thing," the shock is often 
too much for comfor table use and concen
tration. 111erefo re, the in trum ent must 
be kept turned on and used, even if you 
are not talking to a person, for at least five 
or six hOlLrs every day if you want to get 
the maximum benelit f rem jt wh.;n YOI'; 
want to talk to one or more people. The 
longer you wear the hearing aid when you 
are not talking to people, the better JOU 

will be able to hear when YOI' have to talk 
to them. 

9. The time requ ired for each stage and 
the eia-ht stages depend entirely on the 
in ruvidual case, the type and duration of 
deafne s, and the age of the patient. Few 
can put a hearing aid on the moment they 
buy it and wear it comfortably for eighteen 
hO llrs. The average period of readj ustment 
is approximately six weeks, at the end of 
which time the patient may be able to wear 
the instrument (>onstan Lly. Most patients 
relearn the first four stages in a week or 
so, but many fi nd great difficulty with the 
later stages, especially folks over sixty. five. 
It is importan t to determine, with the help 
of the consultant, } \oW much hearing you 
may e:l.-pect to recover with the bearing aid 
and what you may not be able to hear. 
Only hy discovering what you cannot do 
witb a hearing aid can you be reason ably 
happy with it. 

10. Because the radio is seldom as clear 
and natural as the direct single voice in the 
room, this add itional distortion tlften 
makes it difficult for certain people to 
understand over the r adio. Moreover, too 
many radio speakers talk too r apiclly for 
good hearing. 

To assist in listening to the r adio, follow 
these i nstructions : (a) Have a member of 
the family tune the radio so that it is right 
for him at six feet. (b ) Sit six feet away 
and adj ust your hearing aid carefully. (c) 
YOll may not he able to tmderstand speech 
immediately, therefore, listen to music at 
first and try to identify the different instru · 
ments and voices. (d) Do not attempt to 
Hsten to play or everal speakers. Tews 
commentators, speaking slowly and evenly , 
are best. Gabri I Heat r and Kaltenborn 
have cellent voices for this purpose. Try 
to lUen to them Tegularly. Your range 
of understanding may increase with time 
and practice. 

11. The use of the hearing aid at work 
clepends on the individual circlI mstanee" 
a -hould be discussed in detail. 

Inattention 
Alter a number of years of deafness, 

most people become a bit absen tminded, 
(It least as fa r as Ii tening to sounds and 
speech is concern d. The reasons for this 
must be understood if the hard of hearing, 
their families and friends are to make the 
fullest adj ustment \ ' th a hearing aid. 

Since all sound comes to the har d of 
hearing much more faintly and dully than 
to normal ears, the reaction to soun d is 
less quick and sharp. \Vhen one calls 
mother or father, the mother or father witIl 
normal hearing reacts and answers in a 
c rtain quick way. To deafened ears, that 
call is so faint and vague that the patient 
often is not certain that he or she has 
heard anything. In the first stages, the 
patient will tend to look around. After a 
number of years, e 'pecially if the hearing 
has become worse, the patient wiII not Te · 

act at all to these sudden calls or noises, 
even though tests show that by paying 
close attention he can hear these sound!. 
rn very old cases and people the full sound 



and meaning of words are forgotten and it 
may require weeks or months wi th an aid 
before words are understood all rapidly ai 

most people speak. 

When it is no longer possible to under
stand in church, aL a meeting or in a show, 
the patient of course stops going to these 
places. His attitude towards conversati on 
is q uite difIerent. Since this is the last ti e 
wi th lhe world of sound Lhat affects th se 
nearest and dearest to us most, the patient 
clings Lo Lhi· circle desperately. Rath er 
than believe th at this tie is cut, he will 
strain to list& and hear, even though it 
may brin CT on n ervousness; and when his 
does not succeed the patient will im%>ine 
what he or she does not hear. In time, 
however, he real ize that LIli effort and 
strain are not worthwhile. The penalty is 
at first to withdraw mentally from the 
grollr-blankly or to a newspa per or sew
ing- and finally to get off physically in a 
corner or in an other room by himself. 
Wh n this fi nal loneliness has become 3 

_tr~~ ·- th deafened repeat to th m 
selves: "Whal ts iliv u e of 
way?" After a n umber of year they stop 
paying attention campletely except when a 
speaker is close or loud enough. It is 
difficult to realize that this inattention can 
become such a habi t that, even when a 
hearing aid returns 50% or more hearing, 
the deafened must again learn to pay at
tention. 

Those who ha e been hard of hearing 
for only a few years, especially if they are 
under sixty-five, generally relearn to react 
to sound and speech rapidly and normally 
1\ ·Ih a hearing aid. Those with deafn 5S 

of l onger standing and those enterin g the 
seventies have a more difficult time, espe
cially when someone speaks ~uddenly or 
changes the subject unexpe tedly. The ad
ditional difficul ty in these cases is due to 
the fact tha t inattention gradually changes 
to absentmindedness, or raLh.r to liv ing 
will one's thoughts. It requires consider
able ampli fi cation of sound, the coopera
ti on of family and friends, and read j ust
ment on the part of the deafened to break 
this habi t. 

Don' t Go Too Fast 

Before any vi lent a ttempt is made to 
pull the patient out of himself, !everal 
things must be understood. 

Few young people realize these hectic 
days that even with normal hearing it ill 
natural, sometimes before the age of sixty
five, to become lost in one's thoughts and 
memories . The poets have written a great 
deal about this and have seen m uch that 
is right and beauti ful in th is living with 
the more vivid past. Deafness merely cuts 
of! a litt le more of the im pact of the pres· 
en t and outside world and adds Lo the te~p 
taLion to live wi th ne's thoughts. 

Recent and younger cases can and should 
be broken of this habit as quickly as possi
ble when they have procured a hearing aid . 
In the beginn ing, the easiest way of accom· 
plishjng this is for fam ily and friends to 
avoid bursting out witlt a long, rapid and 
in olved sentence, especially during the 
first few weeks of wearing an aid. Family 
and friends would help a great deal if tiley 
would follow these instructions: nefore 
.r o(!et'".ling I ten "what's on ')C)tlT-mm ," 

get the attentwn of the patient by .(irst call· 
ing his name and being certain that be is 
paying attenlion. If then the speaker will 
talk slowly , distinctly, and in sh ort sen
tences, it should .flot lake ver y many weeks 
hefore younger and more recent cases do 
lI ot requ ire th is special consideration any 
longer and become convin ced that listening 
brings results. 

Older cases and indiv iduals, however, 
except fo r the few who are un u ually alert, 
require more patience and u nderstandi ng 
on the part of fa mily and friends . Sudden 
and loud noises are apt to upset those over 
sixty -five; jarring them out of U1eir 
tho lights and reverie may be an actual 
cruelty. Tbe, can be wea ned away hom 
thei r deep memories, but it must be done 
with gen tlenes~ and great patience. J£ fam
ily and friends will come closer, call softly 
and then wait a mament or two until moth
er. father granny or grandpa turns slowly 
and ays "yes?" this last obstacle to atten
tion, listening and understanding will be 
largelv overcome. 

.......... u .... " , 


